Student Complaints and Appeals Regulations
Student Complaints 
If you have a concern or complaint about any aspect of your experience at the University we encourage you to raise it with the relevant school staff:

Postgraduate Research Students:

Amanda Pervin  - School Manager 
[ap@soton.ac.uk]
Tel: 023 80 593929

Prof P de Groot - Head of Graduate School    [p.a.de-groot@soton.ac.uk]
Tel: 023 80 592110

Informally in the first instance and as soon as the concern arises. It is better to let us know as soon as possible so that any concerns you have may be resolved quickly. You may also wish to consult with your course representative if it is an issue in common with other students. In most cases we hope to resolve your concerns or complaints informally, however if this is not possible you may wish to follow the formal complaints process.  Students will not suffer any disadvantage or recrimination as a result of raising a concern or complaint.

Each year the University reviews and improves its regulations in order to provide clear robust procedures which are student centred with the intention that all student complaints [and/or appeals] will be processed according to the regulations which have been approved for the current year.

http://www.calendar.soton.ac.uk/sectionIV/student-complaints.html
However, if you were enrolled on a programme of study at the University prior to the current year, you are entitled to invoke the procedures that were applicable when you first enrolled on that programme of study.  Should you wish to do so, the appropriate regulations can be found in the University Calendar archive for the relevant year 
http://www.calendar.soton.ac.uk/sectionIV/index.html.

We would strongly advise you to seek support and/or advice from Students’ Union Advice and Information Centre (SUAIC) Tel: 023 8059 2085, Email: suaic@susu.org .

Academic Appeals
If you wish to appeal against an academic decision, on the grounds stated in the regulations, we encourage you to raise it with the relevant staff 

Postgraduate Research Students:

Amanda Pervin – School Manager
[ap@soton.ac.uk]
Tel: 023 80 593929

Prof P de Groot - Head of Graduate School
[p.a.de-groot@soton.ac.uk]Tel:023 80 592110

informally as soon as you have received the academic decision. You will need to provide evidence to support the grounds under which you wish to appeal. Please note that students may not question the academic judgement of the examiners. 
Each year the University reviews and improves its regulations in order to provide clear robust procedures which are student centred with the intention that all student appeals will be processed according to the regulations which have been approved for the current year.

http://www.calendar.soton.ac.uk/sectionIV/student-appeals.html
However, if you were enrolled on a programme of study at the University prior to the current year, you are entitled to invoke the procedures that were applicable when you first enrolled on that programme of study.  Should you wish to do so, the appropriate regulations can be found in the University Calendar archive for the relevant year [http://www.calendar.soton.ac.uk/sectionIV/index.html].

We would strongly advise you to seek support and/or advice from Students’ Union Advice and Information Centre (SUAIC) Tel: 023 8059 2085, Email: suaic@susu.org .

